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TERMS & CONDITIONS 

 
Please read the information in this leaflet carefully. It contains important details concerning our general tour 
conditions and outlines a number of administrative requirements and obligations of tour participants. 
 
Please note that tour prices as quoted are subject to change without notice in event of unforeseen 
circumstances including currency fluctuations, and changes in airfares and land arrangements, which are 
beyond the control of the Tour Operators. 
 
TOUR INCLUSIONS 

• Cost based on a minimum of 25 paying passengers 
• Single & Twin share accommodation and those meals specified in the itinerary 
• Meet/greet with return transfers airport/hotel/airport as specified 
• Tours and entrance fees to Museums and sites as specified 
• Assistance from Boronia Travel Centre in obtaining visa, and other travel advice. 

 

TOUR DOES NOT INCLUDE........ 

• Flights to / from Istanbul, Turkey 
• Meals other than those specified in the itinerary. 
• International Travel insurance (required). 
• Passport and visa fees where applicable. 
• Items of a personal nature. 
• Alcoholic beverages  
• Laundry, telephone calls, excess baggage charges etc. 
• Porterage for more than one piece of travel luggage. Please note in the regional hotels of Turkey and France porterage is not 

included. 
 
ITINERARY 
 
Every effort will be made by Boronia Travel Centre (hereafter shall be called “the Tour Operators”) to ensure the itinerary as outlined is 
observed. Changes will only be made where absolutely essential for the efficient conduct of the tour and in the interest of improving the 
program. To this end the Tour Operators reserve the right to modify or alter the tour itinerary for any reason. Furthermore, itineraries are 
subject to alteration if airline schedules are amended. It is suggested that tour participants should check at the time of paying the balance 
whether tour arrangements have been amended in any way. Each land tour requires a minimum of 25 adult passengers travelling together 
throughout the tour. If this number is not reached, then the Tour Operators reserve the right to cancel the tour. 
 
CHANGES IN TOUR PRICE 
 
Prices quoted are subject to change without notice in the event of unforeseen circumstances beyond the control of the Tour Operators; 
such as fluctuations in currency exchange rates, airfares and land content arrangement costs. 
 
TOUR RESERVATIONS 
 
Tour reservations can be made by forwarding your booking form and $1000 per person non-refundable deposit to: 
michelle@boroniatravel.com.au / Boronia Travel Centre, P.O. Box 555, Beaconsfield Vic 3807. 
Please note: Strict deposit/cancellation conditions are imposed by hotels during this period. 
 
 



FINAL PAYMENT 
 
Boronia Travel Centre advises participants the final payment is due on or before Friday 16th April 2027 
 
TOUR CANCELLATION CONDITIONS 
 
The following tour withdrawal conditions apply and should be noted by tour applicants: 
 

• Deposit is non -refundable 
• Cancellation more than 66 days prior to departure, loss of deposit 
• Cancellation between 65 days and day of departure - 100% of total tour cost 
• No refund is available after the tour has commenced in respect of any services not utilised 
• Any pre/post tour accommodation and private transfers cancelled between 30 days and day of departure - 100% of total cost 

 
Note - the above withdrawal conditions are standard conditions for international travellers and hence the need for comprehensive travel 
insurance. 
 
TRAVEL INSURANCE 
 
Is strongly recommended that at the time of booking, participants purchase a comprehensive travel insurance policy that covers the loss of 
deposit and tour payment for the whole period of your tour, personal baggage, trip interruption, personal injury, medical expenses, 
evacuation and repatriation including during pandemic events. The terms and conditions of the policy should be carefully noted. The choice 
of insurer is yours  
 
The tour operators will require proof that a policy is held prior to departure. 
 
HEALTH 
 
Where doubt exists, tour participants should check with their medical practitioner to establish whether they are fit to travel. This is 
important, for if a situation arises where an individual has failed to disclose a known medical condition or failure to obtain a fitness-to-travel 
certification, then this could result in the insurance provider limiting the extent of an individual’s subsequent claim or settlement. On the 
Tour Booking Form there is provision to alert the Tour Operators to any medical condition that the participant may suffer from. Participants 
are encouraged to complete this section for their own well-being and safety as it will enable the Tour Operators to make contingency plans 
in event of an emergency. The information provided will be treated in confidence. Where necessary the Tour Operators reserve the right to 
request a tour participant to furnish a fitness-to-travel certificate prior to the tours departure. At the time of printing, vaccinations for this 
tour are not compulsory, however it is recommended you contact your local doctor or travellers’ vaccination and medical centre regarding 
up to date information.  
 
Please note that for the comfort of all tour participants, there is no smoking permitted on the tour bus or at meal tables. 
 
COVID-19 
An inherent risk of exposure to COVID-19 exists in any public place where people are present. COVID-19 is an extremely contagious disease 
that can lead to severe illness and death. The Tour Operator may require proof of vaccination or negative COVID tests. COVID-19 
requirements vary from country to country and region to region and you may be required to be fully vaccinated and provide evidence of 
vaccination. Evidence of negative COVID tests may also be required. Airlines, coach operators and other transport providers may also have 
separate requirements. No refunds will be given if you are unable to undertake some or all of your holiday due to your failure to comply 
with these requirements. You will be responsible for any resulting additional costs including travel and accommodation. 
WE ask that you please take personal responsibility for your wellbeing. This begins with packing any personal protective equipment and 
sanitisers you require. Please adopt physical distancing and hygiene practices throughout your pre-tour travel arrangements and follow all 
health instructions, whether physical signage, or requests from our professional staff, once you are touring with us. To travel with Boronia 
Travel Centre, you voluntarily assume all risks related to exposure of COVID-19. 
 
FORCE MAJEURE 
 
Force Majeure Event means any event or circumstance beyond the control of the Tour Operators, including but not limited to: 

• an act of God such as earthquake, flood, fire, explosion, landslide, lightning, action of the elements, force of nature, washout, 
typhoon, hurricane, cyclone, tsunami, storm or storm warning, or natural disaster 

• industrial disputes, work ban or other labour dispute or difficulty 
• acts of terrorism, political unrest, war or threat of war, riots or civil strife 
• failure or delays to scheduled transportation and the closure of airports or ports 
• pandemic, epidemic or health risk 
• governmental and administrative actions (including closure of borders and travel warnings and restrictions 

 
PASSPORT/VISA 
 
All tour participants require a valid passport. Non-Australian passport holders may require an Australian re-entry certificate. 
Participants should liaise with Boronia Travel Centre on 1800 035 350 for advice and assistance with all necessary travel documentation. All 
passports must be valid for at least 6 months beyond the intended date of return. 
 
 



LIMITATIONS OF LIABILITY 
 
The Tour Operators act only as agents for the hotels, bus or car companies, railroad or steamship lines or owners of contractor providing 
accommodation, transportation or other services, and all coupons, exchange orders, receipts, are subject to any and all tariffs, terms and 
conditions under which any accommodation, transportation or other services whatsoever are provided by such hotels, airlines, bus or car 
companies, railroad, steamship lines or owners or contracts. The Tour Operators shall not be liable or responsible for death or injury to any 
person or loss of or damage to any property or otherwise including baggage, whether due to its, or its servant agents, or employees, 
negligence or otherwise arising out of or in connection with any accommodation, transportation or other services, or resulting directly or 
indirectly from acts of God, dangerous incidents of the sea, fire, breakdown in machinery or equipment, acts of Governments or other 
authorities, de jue or de facto wars, whether declared or not, hostilities, civil disturbances, strikes, riots, theft, pilferage, epidemics, 
quarantine, medical or custom regulations, delays or cancellations or changes in schedules or itinerary, or over bookings or defaults or from 
any causes beyond the Tour Operators control or through the acts or defaults of the hotels, airlines, bus or car companies, railroads, 
steamship lines or owners or contractor providing accommodation, transportation or other services or for any loss or damage resulting from 
improper or insufficient passport, visas or other documents and that neither the Tour Operators nor its servants, agents or employees shall 
be or become liable or responsible for any additional expense or liability sustained or incurred by the tour participant as a result of any of 
the foregoing causes. 
 
The Tour Operators reserve the right to cancel the tour and or modify the itineraries in any way they think desirable and further reserve the 
right to decline to accept any person on the tour and may substitute hotels and venues where necessary. The issuance and acceptance of 
receipts, tickets, covers, coupons or travel orders shall be deemed consent to the above conditions. Payment of monies due for the 
nominated Battlefield and Cultural tour(s) shall be paid to Boronia Travel Centre. Boronia Travel Centre bears no responsibility for same on 
behalf of the Tour Operators until payments are actually received. 
 
RESPONSIBILITY AND BOOKING CONDITIONS 
 
Completion and signature of the Tour Booking Form is acknowledgment that the tour participant has read, understood and accepts the 
terms and conditions as outlined, including limitation on liability as outlined above. The Tour Operators (which expression includes its 
employees, subsidiaries and agents) are not themselves a coach company, a wholesaler or Hotelier, nor do they own coaches or hotels. The 
Tour Operators have exercised every care in the selection of carriers, hotels, coach operators and the suppliers of the various travel services 
used in this tour (all of which carriers, hotels, coach operators and other suppliers are call “the suppliers”). All bookings with the Tour 
Operators are subject to the terms and conditions and limitations of liability imposed by the other suppliers, some of which limit or exclude 
liability in respect of death, personal injury, delay and loss or damage to baggage. The Tour Operators require tour participants to take out 
travel insurance to protect themselves against these risks. The Tour Operators may require proof that such insurance has been effected. 
 
All tickets, vouchers and documents are issued subject to the terms and conditions under which the other suppliers provide their services. 
The terms of your contract are those terms and conditions under which the other suppliers provided their services.  
 
The Tour Operators are not liable in any way for the acts, omissions or default, whether negligent or otherwise, of other suppliers pursuant 
to a contract between the other suppliers and you (which may be evidenced by a ticket voucher or other document) because the Tour 
Operators have no control over the other suppliers. 
 
The Tour Operators reserve the right to withdraw tour membership from anyone whose behaviour is deemed likely to affect the smooth 
operation of the tour or adversely affect the enjoyment and personal safety of other participants. The Operators shall be under no liability 
to any such person. 
 
Tour participants should be aware that some areas of travel might be politically unstable. Should the Tour Operators deem it desirable, 
because of the political climatic or other reasons, to amend or vary the tour itinerary, then it may do so by shortening, varying or completely 
re-routing the tour in which case no objection or claim for compensation will be made by tour participants. The tour participant further 
acknowledges that where the tour is carried out in an area where it is without proper medical services the Tour Operators and their servants 
and agents are expressly authorised to take such action as thought necessary for the provision of medical services and all associated costs 
are to be paid by the participant. 
 
The terms and conditions as outlined are incapable of alteration or waiver by any servant, agent, or representative of the 
Tour Operators or any person providing services on the tour. 


